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Custodian, Member FDIC HOW TO:
Replace a Debit Card

Step 1: ~”  Dashboard Debit Cards

Pay a bill

After you have logged into your portal you will select
Debit Cards from the left-hand menu. External Bank My Cards

Profiles
Show 10 v entries

Debit Cards <

Card Holder

Actions ste p 2 :

& Clear Select Request Card Replacement.

Request Card Replacement @

Previous o Next

Ste 3: Request Card Replacement

p Card Reason
Select a reason for the request either damaged — you _
will get a card with the same card number, Lost/Stolen Gunemsiai S
—you will receive a new card with a new number, or ‘
Fraud — you will receive a new card with a new number Gonfirm Mallng Adiross
and instructions on how to dispute a charge. Verify and posariel

Ingian Valley, 83632

update your address if needed and submit. You will
receive your new card within 8-10 business day.




